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• One for every Local Authority (LA) in England (152)

• Set up to:

• Listen to local people’s views and experiences of health and social care.

• Respond by producing reports and other evidence to influence decision-

makers.

• Provide a health and social care information and signposting service.

• Direct people to NHS complaints advocacy

• Statutory body with powers to:

• ‘Enter and view’ NHS and LA funded care provision locations (with some 

exceptions)

• Receive a response from the NHS/LA to a report or an enquiry in 20 working 

days.
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Introduction to Healthwatch



Feedback and Intelligence
Sources

• Have your say, events etc.

• Sutton Strategic Needs Assessment

• Joint Forward Plan data

Recent themes (post Covid-19)

• Access to primary care

• Access to dentistry

• Impact of the ‘cost of living’

• Concerns about mental wellbeing

• Digital exclusion

Gaps

• Young people

• Minority  ethnic groups

• Sensory impairments

• Learning difficulties/ neuro-diverse 

/lacking mental capacity

• Technologically excluded

• Mental ill health
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Example – Young people’s Mental Wellbeing

• Years 5 & 6 (9-11 years old)

• Questions about:

• What influences happiness/ sadness

• Tests and Secondary school

• Online activity

• Exercise

• Pre-Covid-19 – 909 survey 
responses (10 schools)

• Post-Covid-19 – 1035 survey 
responses (10 schools)
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Example – Findings & Next Steps

Level 1 text (no bullets)

• Level 2 text (bullets)

• Level 3 text (bullets)
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Falling out with friends

Trouble sleeping

Feeling lonely

Not being listened to

School pressures

Bullying (face-to-face)

Online bullying

Social media pressure to look a certain way

None of the above

Have you experienced any of the following? %

Pre-pandemic Post-pandemic



Our collaboration 

• PPG/PRG/PCN support

• Care home visits

• Mental health transformation monitoring

• Learning disability support worker care quality

• Grassroots engagement

• Peri-natal mental health experience

• Palliative Care Coordination Hub

• SWL Healthwatch Representation

• Mental wellbeing of children (schools)
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Improving collaboration between VCSE 

& health and social care providers
• Identifying the underlying issues

• Barrier to treatment

• Diversification of primary care staff

• Non-clinical support available through the VCSE

• Improving understanding and awareness of support available

• Improving referrals between sectors

• Generating useful intelligence to aide improvements for the health 
and wellbeing of local people

Presentation Title Name      

XX-XX Month Year Location
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Thanks & Questions

Presentation Title Name      

XX-XX Month Year Location
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For more information
Healthwatch Sutton

Granfers Community Centre

73-79 Oakhill Road

Sutton

SM1 3AA

www.healthwatchsutton.co.uk

t: 020 8641 9540
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